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February 13, 2009 

 

 

 

Re:  Ultra Gas Warranty Program – Time Sensitive Information 

 

Dear Dealer, 

 

When you sell your customers a Weil-McLain Ultra Gas boiler you are providing them, at no 

additional charge, peace of mind in knowing that their new boiler has parts and labor 

coverage for 5 full years from the date of installation against any defective electronic or 

mechanical parts.  There are no hidden deductibles, and no limit on the number of claims 

that may be made during the coverage period. 

 

To initiate coverage, your customers must mail in the warranty registration card 

located in the literature envelope shipped with each Ultra Gas boiler within 30 

days of installation.  The free 5-year coverage is not in effect until your customer 

receives a confirmation and a contract number from CornerStone United, the warranty 

program administrator.  All late registrations will be subject to a 60-day waiting period 

before coverage begins. 

 

For those homeowners who have not registered a boiler installed over 30 days ago, 

Weil-McLain is offering a grace period until Friday, March 6, 2009 to submit claims 

on unregistered boilers.  After March 6, 2009 if a claim is submitted on an unregistered 

boiler, the boiler will be registered and the 60-day waiting period will begin.  The 

homeowner will be responsible for the initial claim and any subsequent claims during the 

waiting period. 

 

Enclosed is a copy of the registration card.   Your customers can mail, fax, or email the 

completed registration card to: 

 

CornerStone United 

United States Office 

Eastway Plaza 

1899 Tate Boulevard, Suite 2110 

Hickory, NC 28602 

Fax:  828-449-1148 

ultraregistration@cornerstoneunited.com.   

 

Thank you for choosing Weil-McLain.  For information on our complete product line, our free 

contractor locator program, our contractor co-op program, or other programs and services 

offered by Weil-McLain, please visit us at www.weil-mclain.com. 

 

 

Sincerely, 

 

 

April Johnson, Marketing Director 
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